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Social Media Policy

Purpose and scope

This policy on the use of social media is in addition to the Club’s existing policy on internet and email use.

This policy covers the use of social media by employees and members for both club and private purposes, regardless of whether it is used during or outside working hours, or, regardless of whether accessed using computer or electronic communication systems and equipment of the Club or your own or others.

All forms of social media are covered by this policy, to include, Facebook, Linkedin, Twitter, Wikipedia, YouTube, Bebo and all other social networking websites and all other postings/blogs on the internet.

The purpose of this policy is to outline the responsibilities when using the internet to access social networking websites in relation to Clwb Golff Abersoch (the Club).  It is designed to make you aware of the risks to our confidential and proprietary information, reputation and our compliance with legal obligations so that you understand your responsibility in preventing or minimising these risks.  In setting and monitoring these standards, the Club will comply with the individual rights of employees and any further legislative requirements.

This policy applies to all employees, members and other workers within the Club, whether full or part time, as well as agency workers, temporary workers, contractors and also third parties who have access to the Club’s computers or electronic communication systems or equipment.

This policy does not form part of an employees’ terms and conditions of employment and may be amended from time to time.

Related policies and agreements

Social media must not be used in such a way that breaches any of our other policies or agreements.  If a post/blog on the internet would breach any of our policies in another forum, it will also breach them in an online forum.  For example, employees and members must not use social media to:

1. Breach our Internet and Email Policy

2. Breach our Disciplinary Policy

3. Breach any confidentiality obligations

4. Disparage or defame the Club, our clients, suppliers and other affiliates and stakeholders

5. Breach our Equal Opportunities Policy

6. Breach our Anti-harassment Policy

7. Breach any other laws or ethical standards e.g. do not use social media in a false way such as pretending to be someone else or make misleading statements

Members and Employees are prohibited from providing references, positive or negative, for other individuals on networking sites as they can create illegal liability for both the author and the Club (since they can be attributed to the Club.)

Breach of any of the above will result in disciplinary action up to and including dismissal for employees and membership termination for members.

Monitoring

The content of our electronic communications systems and equipment are the Club’s property.  You should have no expectation to privacy in any message, file, document, data, facsimile, telephone conversation, social media post upload conversation or message or any other kind of communication or information transmitted to, received or printed from, stored or recorded on our electronic communications systems and equipment.

The Club reserves the right to monitor, retrieve and review, without further  notice, but not limited to, staff and members social media postings and activities using our electronic communications systems and equipment, to ensure compliance with our rules and for legitimate club purposes and you consent to such monitoring by your use of such resources and systems.

Club electronic communications systems and equipment should not be used for any matter that you wish to be kept private or confidential from the Club.

Personal use

Occasional reasonable use of social media for personal activities or using Club equipment is permitted subject to the following:

1. It does not interfere with your productivity or responsibilities

2. Content is professional, appropriate and in accordance with this policy

3. Chain letters, spam, commercial/personal/religious/political solicitations or promotion of outside organisations unrelated to the Club are not circulated or posted

The Club reserves the right to restrict access to social media websites at any time.

Responsible use

This section provides employees with common-sense guidelines when using social media.

Confidential and proprietary information

You should not carry out the following on any social media sites:

1. Record any valuable trade secrets, other confidential information and intellectual property of the Club

2. Misappropriate or infringe the intellectual property of other  companies, clubs or individuals, which can create liability for the Club as well as for yourself individually as the author

3. Use the Club’s logo, brand names, slogans or other trademarks or post any of our confidential or proprietary information

Contacts and their details made during the course of your employment are to be regarded as Club confidential information and as such, you are required to delete all such information from your personal social networking accounts on termination of employment or membership.

Reputation

You are personally responsible for what you write in social media.  Bear in mind before you post any comment, that social networking websites are a public forum, especially “networks” and, so what you write might be available to be read by the public for a long time, to include by us, future employers, clubs and social contacts.

Refrain from identifying yourself as working for us or a member of the club or, if you identify yourself as an employee/member of the Club, you must state that your views do not represent the views of the Club.

Do not post disparaging or defamatory comments about the Club, its members, suppliers and other affiliates and stakeholders, or any other comment that could be misinterpreted so as to directly or indirectly damage the Club’s reputation.

Business sensitive topics should be avoided since even with a disclaimer that your comments are not those of the Club, it could still damage our reputation.

Respect colleagues, members, customers, partners and suppliers

Do not post discriminatory, insulting or obscene comments about members, colleagues, customers, business partners, suppliers or, anything else they would find offensive.

Breach of this policy

Breach of this policy may result in disciplinary action up to and including dismissal in line with the Club’s Disciplinary Policy for employees and disciplinary rules for members.  Anyone suspected of committing a breach of this policy will be required to cooperate with any investigation.  This may involve handing over relevant passwords and login details.  Misuse of the web in accordance with this policy may mean any access is withdrawn.  Any internet posting which is deemed to constitute a breach of this policy may mean a request is made to remove it.  Failure to comply with such a request may in itself result in disciplinary action.

