
 

  



 

Accessing ClubV1 Members Hub 
 

Download  

The ClubV1 Member App is available for Android or Apple IOS for 

free. Search for 'ClubV1 Members Hub' in Playstore or IOS Apps. 

Or use the following URLs: 

 Android: https://play.google.com/store/apps/det 

ails?id=com.clubsystems.clubv1hub 

 Apple: https://itunes.apple.com/gb/app/clubv 1-members-

hub/id1247886260?mt=8 

 

 

 

 

Web Browser 

To access the Members Hub from your web browser simply type in h 

https://hale.hub.clubv1.com  to your address bar. 

 

 

 
 

 

 

https://hale.hub.clubv1.com/


 

Login / Registration 
When you first start up the App or visit the website you will be presented 

with the login screen. Here you will find two options. Login or Register. 

 

Login  
If you have already got a HowDidiDo account all you need to do is 

put in your HowDidiDo Login details. If you have forgotten your 

password you can also request a password reset from here as well 

by tapping on the I’ve Forgotten my password link in orange. 

 

 

 

 

Registration  
If you do not already have a HowDidiDo account you will need to 

tap register and fill out a simple form. You will then get a 

verification email with a link you will need to tap. 

 

Please note the email address you are using will need to match 

with the email address you club store for you. 

 

 

 

 

 



 

 

 

 
 
Dashboard 
 

The Dashboard is the central hub where 

you access information from the club and 

your bookings, tee times, billing 

information and much more.  

 

 

 

 

 

 

 

At the bottom of each page is the contact link. Tapping on this will 

bring up the Contact Menu. This menu lets you: 

 

1. See the club on Google Maps 

2. Email the club 

3. Phone the club 

4. See the Member Directory list (explained below) 

5. See the Club Facebook Page 

6. See the Clubs Twitter Feed. 



 

 
 
 
Menu  
 

The menu is situated in the top right of the App and look like three 

horizontal lines in a square. 

 

The menu gives you access to the many features available on the 

Members App.  

 

 

Bookings 
Casual Booking  

 
The Casual Bookings page gives you access to see the casual 

booking sheet.  

With this you can tap on an available day and it will load the tee 

sheet for that particular day.  

From there you can then book a slot for a casual round of golf by 

tapping on the book icon in an available slot.  



 

This will then load up the booking screen, where you can add a 

member or a guest clicking on the corresponding green icons. 

Then you just need to tap on confirm.   

 

 

 

 

 

 

 

 

Bookings Continued 

Bookable Competitions  

 
Here is listed in date order your clubs upcoming competitions that 

you can book into.  

All you need to do is tap on the name of the competition and you 

will be taken to the tee sheet for that competition on HowDidiDo. 

 

 



 

Schedule 

 
This shows you the competitions that your club planning to run 

throughout the month. 

 

 

 

Results  

 
This lists the competitions results. You can filter by gender, and to 

see the results of a competition you just need to tap its name in 

orange. 

 

 

 

Card Account  

 
You can see your swipe card charges from competitions and the 

bar. Each item can be tapped so you can see what was included in 

that transaction. 

 

 



 

Subscription 

 
This is your membership account balance, you can keep of your 

bills and payments and let you know what your current account 

balance at your club. 

 

 

News 

 
This is your club news section, if your club has posted news articles 

you find them here.  Each news item has a quick overview of the 

article about and an option to read more which you can tap. 

 

 

 

 

Club Diary 
Here you can keep track of all the events your club is running so 

you never miss a function. Each entry can be tapped to see further 

information. 

 

 

 



 

Club Docs 

 
If your club has uploaded any documentation such as AGM 

minutes, they can be viewed here. Again it is a simple tap on the 

title of the document and you will get the option to view it. 

 

 

Members 

 
This is the clubs members list. You can search for people at the 

club, filter by gender and handicap category. Tapping on a name 

will give you that person details if they have made them available. 

You can hide your details under the privacy section which is 

explained further down. 

 

 

 

Knockouts 

 
Knockouts gives you the list of knockouts the club running, as 

always the title can be tapped for more information. You enter 

knockouts from here and view draws. 

 

 

 



 

Club Teams 

 
Club Teams gives you the option to see your current teams, and 

teams which are available to join. There is a button can be tapped 

to the right of the team name which will give you more 

information including upcoming fixtures, let you set your 

availability and apply to join if you are not a member. 

 

Club Forum 

 
This will link you your clubs forum on HowDidiDo. 

 

Club Website 

 
This will open the clubs website. 



 

 

 

Profile 

 
Allows you to manage your ClubV1 user profile. When you have 

altered any information in the profile that change is sent through 

to your club to accept or reject the change. Profile picture can be 

optionally submitted to ClubV1. 

 

 

 

 

 

 

Privacy 

 
The privacy section allows you to decide what other members of 

the club are allowed to see under the members section of the app. 

You just need to tap the tick box of what you want to show and 

then click save. 



 

 

 

 

 

Switch Clubs 

 
This will allow you to change the hub to another club. You will be 

taken to a screen which shows each club you are linked to, and you 

can also search for a new club to link to if you have a membership 

with them. 

 

 

 

 

Unlink Club 

 
This will let you unlink yourself from a club if you have left it. 

 

 


