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Agenda

* Introduction to ClubV1 Member Hub/App
* Downloading ClubV1 App

 Using ClubV1 App

* Q&A
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Features Overview

Features are being added all the time to the hub, however here is an overview (Mar 2018)

* The HUB is a fully responsive secured area, containing Member information which is
automatically updated and driven by ClubV1.

* The hub can be used as an Android/Apple app or just as a Members area from a 3rd party
website.

* User friendly - Navigate using keyboard or mouse, touch pad or touch screen.

* Browser compatibility - Works on Google Chrome, Mozilla Firefox, Opera, Safari and even
Internet Explorer.

* It is the central HUB for members to access all information.

* The design will be used on other member facing products to enhance and improve the
user journey and familiarity.

* This is a great tool to supply the membership with valuable information in real-time.

* Take the workload away from the office, allowing members to update the personal
information.
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ClubV1 App

Download

Free ClubV1l Member App for android
or Apple 10S. Search for 'ClubV1l
Members Hub' in Playstore or 10S
Apps.

Or use the following URLs which can
be sent as an email from ClubV1 to all
Members:

Android:
https://play.google.com/store/apps/det
ails?id=com.clubsystems.clubvlhub
Apple:
https://itunes.apple.com/gb/app/clubv
1-members-hub/id1247886260?mt=8

& ClubV1 Members Hub

apps

M)

GOLF
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ClubV1 Members Hub
Club Systems International Ltd.
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Club Systems International Ltd.
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V1 Golf
V1 Sports
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VirtualPro
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https://play.google.com/store/apps/details?id=com.clubsystems.clubv1hub
https://itunes.apple.com/gb/app/clubv1-members-hub/id1247886260?mt=8
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Members Hub ' HowDidiDa
’ ClubV1 Members Hub

\ V1 | Club Systems International Ltd.
\." Y/ H PeGI3

Contains ads

Install on your phone, tablet or IPad g
® @

Downloads 202 Sports Similar

ClubV1 Members Hub

v,

<, WHAT'S NEW
ClubV1 Members Hub is combines an array of
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SwiftKey HowDidiDo
Keyboard Members Hub

. 3 (|
Once installed put the shortcut on ’ y
your home screen so it is easily :
accessible. B Twitter
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ClubV1 Hub

Web Browser

Club Systems HDID Passport Hobume Neil Websites

¢ - HowDidiDo

Accessible using your web browser

URL for GCMA East Anglia: g
http://gcmaeastanglia.hub.clubvl.com GCMA (EOS’[ Angllo)
ClubV1 Members Hub

%) Passport Log In (£ Passport Registration

You can log in using your HowDidiDo If you do not have a HowDidiDo Passport
Passport credential. account, click here to create one.

Contact| Privacy| Terms and Conditions| Support
©2018 - Club Systems International Lid.
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Login / Registration fl( ) ¢ -HowDidiDo
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- The club crest is maintained via g™

ClubV1 Settings

- The Short club name is maintained in ClubV1 Me

ClubV1 Settings

- Member needs unique email address

which is registered in ClubV1

- Member can log in using
HowDidIDo Passport details if
already registered

- New users would need to register If you do not have a HowDidiDo Passport
account, click here to create one.

R

%) Passport Log In

You can log in using your HowDidiDo
Passport credential.

(&' Passport Registration

Privacy| Terms and Conditions| Support




i
& ClubSystems.com

ClubV1 App

Register

- Use the same email address as
stored in your ClubVl Member
record

- Email template available in ClubV1
to send out to all Members

- Member Validation required

- Email verification process used

8= il 41% B0 22:04

e HowDidiDo Passport

Register Account

Registering an account is quick and easy. With a
HowDidiDo Passport account you only need to login
once fo access multiple Club Systems services such
as HowDidiDo, ClubSites and more.

Email

Password

Confirm

Forename

Surname

¥ ciubvi

¢ - HowDidiDo
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ClubV1 App

Dashboard (1 of 4)

-- Facility to allow the Members to
change the profile picture.

- Course Status — Realtime updated
course status maintained by ClubV1
Home.

- Latest Club News Article — Maintained
from ClubV1l > Communications > Club
News.

0t .l 40% @) 22:06

~j \21 ) MCCGC =

ClubV1 Members Hub

Neil McCluskey

[ Course Status

\j Updated: 12 minutes ago
No Further Details

Latest News

4 GCMA (East Anglia)

Members+ Generalv  Meetings+  Maiches Contact Us ~

¥ ciubvi
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'@C'Ubsvﬂefﬂsﬁ;ﬁm (W) mccec m
= i ClubVv1
CI U bVl Ap p := Latest Competition

Dashboard (2 of 4) Club Medal (Mixed)

Qualifying | Mixed || Strokeplay (\; HOWDld '
22 Jan 2018
: : . Div1
- Upcoming / Next bookings — Maintained
from HowDidiDo competition bookings BB Neil McCluskey Ho 7
being available. .
- If BRS is used — Facility to book via BRS. Neil mcc 280 NR

This utilizes the single sign on and

i . Sh I fiti
automatically logs the member into BRS. e

i3 Your Next 10 Bookings

@ You have no bookings af the moment.
Click here to make a booking.
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ClubV1 App

Dashboard (3 of 4)

- Handicap — Information displayed
directly from the ClubV1 record

- Handicap Stats — Powered by
HowDidiDo

- Handicap Certificate — Powered by
HowDidiDo

- Qualifiers — Displays the number of
gualifiers this year that the member
has entered directly from ClubV1

0t .l 40% @) 22:06

@ MCCGC =

@ You have no bookings at the moment.
Click here to make a booking.

i Upcoming Competitions
Show all
IEIUN Mens Stableford 1-2018  ~
19 Apr
Your Golf

Qualifiers 2018

3

Handicap

VANVAKY)

Handicap View.

Certificate Statisties

¢ - HowDidiDo
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ClubV1 App

Dashboard (4 of 4)

- Membership Account balance — displays
the members subscription balance

- Purse Balance 1 — Displays the till
balance on Purse 1 directly from ClubV1
- Purse Balance 2 — Displays the till
balance on Purse 2 directly from ClubV1
* if multipurse is used

- Purse Balance 3 — Displays the till
balance on Purse 3 directly from ClubV1
* if multipurse is used

0t .l 40% 1 22:06

Handicap Qualifiers 2018

28 (28.0) 3

Handicap View,

Cerfificate Statistics

Your Account

Membership Card Balance

ESRHGZ2600 £1509.86

Balances last refreshed on 18/04/2018 at 22:06

Contact| Privacy| Terms and Conditions| Support
©2018 - Club Systems International Ltd.

¢ - HowDidiDo
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ClubV1 App

Menu Options

- Comprehensive suite of features
available through the responsive
menu

Contact

- Allows members to email the club,

- Allows members to call the club,

- Allows members to view the clubs
Facebook page,

- Allows members to view the clubs
Twitter feed.

(M) mccoc

@

Dashboard

Results

News

Members

Profile

-

6= .l 40% @1 22:06

1=
Booking

=
Card

Club Diary

b 4

Knockouts

i

Privacy

i

Schedule

Subscription

=

Club Docs

X

Club Website

7~
L

Switch Clubs

Contact| Privacy| Terms and Conditions| Support
©2018 - Club Systems International Ltd.
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ClubV1 App Your Profile @CIubV]'

< Back

Profile (1 of 3) ¢ - HowDidiDc

- Allows the member to manage their
ClubV1 user profile, sends changes
through to ClubV1 for an admin user
to accept or reject the change,

- Profile picture can be optionally Neil McCluskey
submitted to ClubV1 Your handicap is 28 (28.0)
- Realtime update of information.
(Subject to device Cache)

You can update your details using the form
below.

Forename

Neil
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ClubV1 App

Profile (2 of 3)

- Once details have been amended
choose Submit Update

- Changes need to be verified by
Admin user in ClubV1

6= il 39% @1 22:14

) mccae
Home Phone

5= +44~ hometel.

Mobile

Si= +44~ mobile

Facebook ID

FacebookID

Twitter ID

@CSi_Nell

Instagram ID

InstagramiD

Submit Update

Contact| Privacy| Terms and Conditions| Support
©2018 - Club Systems International Ltd.
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PN
’@C'Ubsyﬁemﬁm [ Upload Image
[2a) click here to upload image
ClubV1 App -
: U
Profile (3 of 3) Submit this image to my club for use in ClubV1. (\_ HowDid Do

Cancel

- Members profile picture. Can be
edited by the member

- Option to upload image to ClubV1l
to be verified by Admin user
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Privacy Settings QCIUI:NI

ClubV1 App
Privacy o (- HowDidiDc

Please fick the contact details that you wish to be
visible to other members in places such as the
member list.

- Allows the member to choose if they ) Email
[ ] Mobile

want to display their email address
and telephone number to other

members.
- Default setting of whether visible or Contact| Privacy| Terms and Conditions| Support
not is set in ClubV1 ©2018 - Club Systems International Lid.

- Contact details of Members who do
not register are not be visible
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ClubV1 App

Club News

- Full access to all public club news
articles created via ClubV1 sent to the
members

- Image, Headline and story for the
members to read

- Multiple URL links to thanks sponsors,
link to charity donation pages etc

- Push Notification when a news article is
sent

I0¢% il 39% @0 22:11

~j \}1 ) MCCGC =

Club News

< Back

24 GCMA (East Anglia)

Meetings~  Maiches»  Contact Us

weleome. to

%CMA (East Anglia)

GCMA Spring Meeting
GCMA Spring Meeting
GCMA Spring Meeting

To be held at Colchester GC starting 9:30am

Thanks to our sponsors Club Systems for the
use of ClubV1

e o

¥ ciubvi
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Club Diary QCIUbVI
ClubV1A
Club Di pp < Back April 2018
ub Diary ¢ - HowDidiDo
Date Events
- This is a club schedule of all public -  iensSiableford 1- 2016
made events that are created in the 19 ~ Compeion
ClubV1 diary
- Al competitions show with the /on St Georges Day Golf & Dinner
competition description 23 7 cubNews

- Allows the member to download the
event to their local device calendar
- View all days or just days with events

Contact| Privacy| Terms and Conditions| Support
©2018 - Club Systems International Ltd.
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ClubVvi
ClubV1 App Document Folders m 1)

< Back

Documents (1 of 2) ¢ - HowDidiDo
Folder Name Documents
& Gents 0
%& Ladies 0
- View important member documents = U7 0
uploaded by the club via ClubV1 & Minutes 1
- Create unlimited folders with unlimited B Competitions 2
documents for Minutes, Policies, B Policies and Procedures :

Section/Competition Rules etc

Contact| Privacy| Terms and Conditions| Support
©2018 - Club Systems International Ltd.
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ClubV1 App

Documents (2 of 2)

- Upload unlimited documents

-- Simply click on the document to
view

- Shortcuts to same documents can
be used on the public website (e.g.
application forms)

6= .l 39% @0 22:11

() mccee =
Policies and Procedures
< Back

Name Uploaded
GDPR Statement - CSI and BRS.PDF  18/04/2018

Contact| Privacy| Terms and Conditions| Support
©2018 - Club Systems International Ltd.

¥ ciubvi

¢ - HowDidiDo
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ClubV1 App

Member List

- View and contact fellow members
through the member list,

- View the handicap for the member,

- Click to contact the member via email
or telephone,

- Filter the list by gender, handicap
category or just search.

(M) mccoc

Member List

< Back

search list by surname

Q@7 Gender = ™ Hcp ~

Alderman, W E
Alderman, Joseph
Alderson, W J
Ashaf, A

Barker, Lily
Barlow, M

Barratt, Simon
Brogan, S

Charlton, Lisa

sle P =i Sie =Sle P Sile =He =i =i

Doyle, Robert

6= il 39% @1 22:12

2 Reset

14
N/A
10
N/A
34c

BAWAY
N/A
N/A

10c
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coming Competitions C| bVlf
ClubV1App oo Hew

_ tUh| Mens Stableford 1-2018  ~

BOOkIng [ERAVel@ Viens / Qualifying / Stableford (\‘_ HOWDid l
- Make a competition booking via

HowDidiDo, remember this is fully Casual Booking

integrated so the member will not need to

login again. < 2018 April >
- Display upcoming competitions that are

available to be booked into, or that you are ~~ Mon Tue Wed Thu Fri ~Sat Sun
already booked into.

- Make a casual booking with other

members or guests via ClubV1 booking

- Allow the user to make a BRS booking if

you are using BRS as your booking

supplier.  (Competitions, Opens  or B 19202 22
Casual/Social) 23 24 25 26 27 28 29
- Choose to run BRS competition booking,

BRS Casual golf or HowDidiDo @

competition booking
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ClubV1 App

Results

- View an overview of all competition
results by division

- Filter specific genders or mixed events
- Click through to HowDidiDo to gain full
statistical analysis of the competitions

0t .l 40% @0 22:09

(\) mccae
Competition Results
< Back

@ Gender v

22 Jan | Club Medal (Mixed)
2018 | mixed Strokeplay

04 Jan | Mens Stableford - Jan
2018 mens Stableford

04 Jan | Mens Medal - Jan
2018 | mens Strokeplay

05 Jul | Winter Comp
2017 | Mens Stableford

¥ ciubvi

¢ - HowDidiDo
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?@ClubSystem%cﬁgmm_ [::37[3;3 MCCGC = 0
Knockouts ClubV1
ClubV1 App
Knockouts (1 of 3) € fock ¢ HowDid Dc

Available Knockouts

Mens Pairs Knockout 2018 ~
Mens / Team + Entered

Mens Knockout 2017 -
- - View Knockout Comps Mens / Singles

Contact| Privacy| Terms and Conditions| Support
©2018 - Club Systems International Ltd.
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Mens Pairs Knockout 2018 ClubV1
ClubV1 App
Knockouts (2 of 3) ¢ ot ¢ - HowDidiDo

Team:  N. McCluskey / M. McCluskey
Format: Team
Gender:

Course: 18 Hole Course
- View Full Knockout Rules

Signin  01/01/2018 06:00:00
- Enter Knockouts <

opens:

Signin  28/02/2018 18:00:00
until:

Rules:  Mens Pairs knockout
18 hole comp to be played between
1st April and st September
Select your own pairs.

Both players must have a competitive

handicap to be eligible.
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Mens Pairs Knockout 2018
ClubV1 App Drow
Knockouts (3 of 3) o ¢ . HowDidiD¢
Bac oy’
£ Semi-Final >
- See Full Draw List
_ Contact Opponent Play by: 16/01/2018
Match 5

- Notify All Entrants by Email in

ClubVv1 .
- Enter Results Vs
- Automatic Email notification of

next round opponent

Match 6

Winner of match 3
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Membership Account @CIubVl’
ClubV1 App
< Back

Subscriptions

¢ - HowDidiDo

Your account balance is -£2162.85

Below are bills and payments for current and last
- Displays the members account  2years.
balance at the club. (How much they  pge

_ _ Type Amount Balance
owe/in credit) ‘
: : 16Jan18  Annual Bill -1735.50  -2162.85
- Displays all bills and payments for the
current year associated with the ~ '4Decl7 Payment 1000.00 ~427.35
member. 09 Nov 17 Payment  33.3] -1427.35
- Facility under developmen? to alloyy 'Fhe 09 Nov17 Bill -33.3] -1460.66
member to pay for bills utilising 09 Nov17 Paymen  1665.50 142735
HowDoiPay. (Needs to be enabled by ' '
the club) 09 Nov17 AnnualBill -1665.50  -3092.85
130ct17  Payment  1665.50 -1427.35

130ct17  Annual Bill -1665.50 -3092.85

130ct17  Payment  33.31 -1427.35
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Card A 1 ClubVv1
ClubV1 App e Aceem
< Back
Card Account ¢ - HowDidiD¢

You can top up your balance using our online
payment system.

Top up purse

] Click on an entry to view more defails.
- Allows members to view each EPOS

purse in a statement view, Dale  Type Amount  Balance
- Allows members to view each 18 Apr18  Debit -5.00  1509.86
individual transaction made on each of 17Apr18  Debit 26000 151486
the 3 avallable EPOS purses. 17 Apr18  Debit -50.00  1574.86
17 Apr18  Debit -3.00  1624.86
17 Apr18  Debit -3.00  1627.86
17 Apr18  Credit 20.00  1630.86
17 Apr18  Credit 50.00  1610.86

17 Air 18 Credit 50.00  1560.86
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%%
,\;’; C|U bSVSte m&m i= Transaction Details
¥ clubve
CIUbVl App McCluskey Golf Club
Member Card Transaction ool Road ¢ . HowDidiDa
SL9 OHN
Tel - 0345 222 9999

- Show the equivalent of an ‘

electronic  receipt for each zzc::t:

transaction

Closing balance
1509.86

Till No.:

Cashier: Back Office

Date: 18/04/2018 11:16:28
Receipt:

Transaction No: 84359772
Debit
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@ clubsystems.com @HowboiPay = o
ClubV1
ClubV1 App
Member Card Topup McCluskey Golf Club . HowDidiDc
Welcome Mr N B McCluskey -

Please choose an amount or enter a different
amount by selecting 'Other' (please note the
miniumum is £10)

- Facility to allow member to
topup card through the app
utilising HowDoiPay.

(Needs to be enabled by the
club and requires a WorIdPay or Payment Methods|Payment Method v‘

SagePay merchant account)
Please Select A Card Type

‘£10 £20 £50  Other
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ClubV1 App

Switch Clubs

- Allows the member to switch
between hubs if they are member of
multiple clubs

i0¢= w38% @ 22:15

) mccae

Switch Clubs
Linked Clubs

Choose a club below to navigate to your member
hub immediately.

PRI

\7

\_{, \/ Dev Golf Club
FAIRACRES GOLF CLUB

V1 1 McCluskey Golf Club

Additional Clubs

If you're a member of another club that uses the

¥ ciubvi

¢ - HowDidiDo
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