Welcome to Hallowes Golf Club
Please read fully the below guidelines introduced to ensure your visit is conducted as safely as
possible

ARRIVAL AT THE CLUB
DO NOT COME TO THE CLUB IF YOU ARE EXPERIENCING ANY POSSIBLE CORONAVIRUS
SYMPTOMS.
We request that visitors do not come to the club unless you have an official tee time, golf lesson
or if you wish to purchase equipment from the Professional shop.
All visitors arriving to play are asked to arrive at the golf club no earlier than 15 minutes prior to
their allocated tee time.
To ensure Social Distancing we request that visitors park in the back car park first initially
keeping an empty space between cars then filling up the spare spaces in between. When the
back car park is full follow the same process on the front car park. When you arrive, if there are
people in close proximity to you please wait in your car until social distancing can be
established.
Visitors must change their shoes in the car park. The Clubhouse remains closed.
The Club’s hire buggies are not to be used.
All visitors arriving at the Club MUST follow the 1 way system from the car park to the waiting
area near the Gazebo. See diagram below.
Just before you move to the 1st tee, please ensure you sanitise your hands using the equipment
provided or your own hand sanitiser. You will be asked to move to the tee approximately 3
minutes before your start time.
TOILET ACCESS
There will be no toilet access either in the Clubhouse or on the Course.
PRACTICE FACILITIES
The Practice Net and Putting Green will remain open but only for visitors who have tee times
booked. You must use your own golf balls.

The Practice Fields will be open for use once the course is opened for playing. The Canopy is
currently out of action because the base has not been completed. Please ensure you maintain
social distancing on these fields, DO NOT TOUCH any of the flagsticks or other members golf
balls and sanitise your hands immediately after completing your practice.

All visitors arriving at the Club MUST follow the one way system from the car park to the
waiting area near the Gazebo. See diagram below.

HAND SANITISERS
Hand sanitiser stations have been installed outside the Professional Shop and in the Car Park by
the entrance to the Buggy Garage for Members use.
ON THE COURSE
To enable you to PLAY SAFE, a number of changes have been made out on the Course.
- You MUST maintain a social distance of 2m at all times even when you are looking for your or
your partners ball.
- Do NOT touch your partner’s ball or pick up any stray balls.
- Only touch your own equipment throughout your round, do NOT touch any others including
ball markers.
- Do NOT touch the flag stick which will remain in the hole throughout.
- The cup has been turned upside down so your ball will not go fully into the hole.
- All bunker rakes have been removed. Please make your best efforts to smooth the sand using
your feet or a club. Following England Golf Guidelines, the club have adopted the new ruling
where preferred lies can take place within all bunkers within a foot from where the ball lies no
closer to the hole.
- All ball cleaners have been removed from the course.
- All divot bags have been removed. Please replace any divots made whilst playing.
- The water fountain is out of use.
- All Benches and bins are out of use. Please ensure that you do not dispose of any litter on the
golf course.
- Use a club to ring the bell on the 13th and 18th holes.
EXITING THE GOLF COURSE
All players MUST exit the course through the gap before the 18th green. The small gap at the top
of the 18th green is closed and the gate near the 17th tee MUST NOT be used.
Please exit the course immediately, go back to your car ensuring you maintain social distancing
with anyone else in the car park.
Please sanitise your hands at the station near the Garage.
Please leave the car park as soon as you are ready, DO NOT wait to talk to any of your friends to
prevent any groups gathering.
THE CLUBHOUSE
Clubhouse facilities and locker rooms remain closed.
Due to the bar area remaining locked until restrictions are relaxed, the golf clubs defibrillator
will be moved to the Professionals Shop. First aid boxes will be present in the main lobby,

professional shop and in the ladies toilet entrance. We will also ensure that a qualified first aider
is on site during the days play.
PROFESSIONAL SERVICES
John Oates and his team will be providing their Professional Services, Club Fitting and Golf
Coaching whilst the course is open.
These comprehensive procedures have been put in place to protect you, as visitors and to
ensure we can all continue to PLAY SAFE and STAY SAFE playing the game we all love. We will be
reviewing these procedures and policies regularly and we will always follow guidance issued by
England Golf and the Government.
We are conscious that these procedures are a long way from ‘Returning to Normal’ but they are
essential and WE ASK YOU ALL TO FOLLOW THEM. At least we are playing the game we love
again.
We look forward to welcoming you on our beautiful golf course. If you would like any more
information regarding the procedures, please get in touch with any member of the management
or board.

Andy Rhodes
Board Chairman

Professionals Shop – A number of measures to ensure the safety of everyone has been
introduced. Signs are in place informing members what these are.
Sanitisers provided and must be used.
Transactions by customer account or card only.
Members need to bring a £1 coin if a hot drink is required.
Sanitiser wipes used before and after any equipment is used.
Free home delivery available on any goods purchased.
Rental trollies only available if handles can be removed for sanitising.
Social distancing at all times.
Club Fitting and Golf Coaching – similar measures have been introduced to ensure the safety of
all involved. Appointments/Bookings MUST be made in advance.

