Frequently Asked Questions Guide to the Hoebridge Member's Hub


1. What is the Member's Hub ?
To give it its full name it is the Club V1 Member's Hub. It is owned by Club Systems International (CSI) which provides the Howdidido website and the PSI score inputting system as well as ClubV1.  These CSI systems are used by many golf clubs, including ourselves, to hold/process their golfing data including membership details, the competition booking, competition results, handicap details and member's  performance statistics. 

2. Why have CSI developed the Member's Hub when they already have a Website Product and Howdidido.
They recognised the need for a single generic product that provides easy secure access for members to their data.  Significantly they recognised that we are increasingly using our mobile phones.  The new system has developed both Apple IOS and Android applications making it ideal for this.

3. How much will it cost?
Absolutely nothing. It is included in our existing subscriptions.

4. How can I get into the Member's Hub via my mobile phone?
You will first need to download the relevant application from your mobile provider's “Store”.   In an Android phone this means selecting the “Play Store”Function and within this searching for and installing the “club v1 members hub” application.  Once installed and opened you will need to login using your existing Howdidido login name(your email address) and password  to get in. 

In an Apple iPhone or iPad the process is the same except the “Play Store” is called “Play App”..  

5. How can I get into the Member's Hub via my PC

The URL to use is:

 http://hoebridge.hub.clubv1.com
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This will take you to the a sign in screen that looks like this.  To sign in you need to use your Howdidido login (your email address) and your Howdidido password.




6. What can I find in the Member's Hub?
The site knows who you are (you have just logged in).. and will provide information specific to you. On all its screens it provides at the top right corner a button which you can press to take you to the overall menu.  From here you can go straight to any feature/function in the Member's Hub.  The feature/functions listed are:



	Dashboard
	First screen you will be taken to when you login. As in your car dashboard it will show you things you are most likely to be interested in. Scroll down and you will see:  Course Conditions, Leaderboard, Latest News, Latest Results, Forthcoming Competitions for booking and details of your golf.  

	Booking
	Takes you to upcoming competitions screen.  It will only show Gents/Mixed Competitions if you are a Man and Ladies/Mixed if you are a Lady.  You can select an individual competition and add your name/view the Start sheet.

	Results
	Lists results for competition played 

	Subscription
	Not used

	News
	This will be Club related News items.  Typically telling you of some some upcoming Event or momentus victory!!

	Club Diary
	The club diary of events. If you click on the item you can see some high level details.  You will however need to access the Booking Menu to see more or add your name to an event

	Club Docs
	Documents that are intended only to be read by members will be held here. These will include the Club Constitution and related documents and the Minutes of the various Main Committees..

	Members
	Lists all the members and can provide details of their phone numbers and email addresses (where individual members are happy to make them available (see Privacy below))

	Knockouts
	Details current progress on any Knockout competitions taking place.

	Club Teams
	CAN ONLY BE VIEWED ON THE MEMBERS HUB.  It will show you details of matches/external competitions the club is involved in and will allow you to sign in and indicate your availability to those that interest you.

	Profile 
	Your profile details.  The club records only holds your telephone and email details. You can review and up-date these if they are wrong or need expanding. Any changes made will be updated in the main member records held in Club V1 after being sanctioned by the Club V1 administrator (probably John Head)

You can also use the Profile to add a photo of yourself

	Privacy
	You may be happy for your email to exist in Club V1 enabling you to receive any Newsletters/other centrally send communications but do not want it to be visible to other club members. The Privacy function exists to allow you to bloc your phone/mobile/email details from other member enquiry if you so wish.


11. How “Live” is the information?
The data is updated from the underlying systems in real-time. It is very very up-to-date.

12. Does it show a Live Leaderboard?
This is probably the most exiting new product. Members in the Club-house (or at home) can access the live Leaderboard for the competition they have just completed (or are following) and see live up-dates as players come in off the course and input their scored into the PSI terminal.. 
NB.  Obviously any results on the Leaderboard reflect only what members input. Final results will  be those published  subsequently by the competition organisers after their usual checks..


13.  Who do I ask if I have problems/questions?

Bill Goodman at biugoodman@hotmail.com or 07561180911
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